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Abstract

Hearing loss is a partial or total inability to hear. In Yasothon hospital, number of
patients with hearing loss increased, but decrease patient who is access service and hearing
aids. In 2017-2018, number of people who received service was 985 and 866, respectively,
and 15.61% and 10.83% of people receiving hearing aid support had lost track of their
hearing performance. But this systemic take a lot of cost and expense losses. This research
objectives to study the effect of developing a hearing screening system comparative study
before and after on access to service systems and quality hearing aids. The subjects were
677 cases of patients who received the hearing screening test at the ENT clinic during the
fiscal year 2019. Data collection by history screening form and hearing screening
performance form. The statistics used in the research were analyzed for quantitative data by
descriptive statistics and the difference was analyzed by the proportion test. The results
22.01% of subjects who passed the criteria and certified the hearing impaired to the right to
rehabilitation services and hearing aids for people with hearing impairment in the system.
Health insurance Increased from 10.83% to 30.20% to 540,000 baht, an increase of 1.5 times.
The quality of hearing aid use increased from 64.29% to 77.77% of total number of patients
received hearing aid support. Comparing before and after the development of the hearing
screening system, it was found that the post-service access was better than before. It was
statistically significant at the 0.05 level (Z = 29.70, P<0.05) and had better access to hearing
aids after development than before. Statistically significant at the 0.05 level (Z = 10.98, P<0.05).
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*P<0.05

anAsefl 4 wudn nadndaeies
Fot 90 NHAMUNINUAIRELIANI N B
WA @ﬂwﬁﬁmﬁﬁﬁmmmﬁﬁﬁixﬁu 0.05
(Z=10.98, P <0.05)

nsandsana

AMNNTTINE WL éﬂqmﬁmi”uu?m@
WHugUaalunguggeaiyAaud1anin
WAL ULNAT I ENINNTNUNAN LYY diedl
Tssnnsgafuayuiatesdaaiainlfgae
I esTLLLTN IR A ARNIasLaEinnNg
¥ pastaaflannaatnafluszay inly
AntsednE nnaeentsld LA aduas
o iR nausnnmnieniT A8 uannay
40AARIALINNTANENTAN namsaanildEy

1 ]
o 1 o =

aa dl al o 1
TUINTIUITNIIUUIN A Ay Tadaelunng

[

ANadaAINRalnRIR9TzULNNT AT U
ladanNANNRAUNRAR AzdINanTENU
1 dl aa o o o o U ]
siansdeansludiantseandudniug lug)
LATAILNNINNAUNE NTWATBILEN"
z£| L a o o = I
s lituaaseumdanudAnieehann
TUN19AITINUATNNIADANT WAAR TINTIS
AoANNMNNY MNARET INEN9RUATIENY
uaznabeeuld aznnlvinisldmnRaUnAuay
. P o - .
AUNNANNIL BN NEN 9 RRENI7 a0
INMzazELTRIAT IR AN ATy LasRTZILn
= o o 4 o =
Deuthi awe sauviennstlasriunisgoy e
va dl % o aa 1
n9laE Y NaliileNa1N1T0 AT INDE N
Hugunaanld®™ nsdaelidilaednne
FLULUINITLATATIAU LR UN7 A 8 W

VOL22NO2 & July - December 2020



=K o ' dl o  ar ¥ K dl
astiudniuFesdnAny waznisdntaeses
eileet AN HNNRRRINLsTILNA
atiafluszun AadlutlsyTumigegaundilae
LazaNNI9RARINNNs L ATeITan s Widn
= v = A | X 4 =
Hnnsdndaipsasdas Nty Seunnens
limauiernsdpanudnlalunisldiases
= 4
squntyniuazeiassanaanaunisli
: A A gy =
pgatmaaLalidiloaaunsaiivanng
va 1 ¥ dl dg/ % v o
Thtusnunnsldfipsesills aanadasiunng
AnwN9n nisguanazinEssAUNg lAE
Tiungievizenizandt nseuinnislat
TneinszununsergninslsesinsyLauNsuaY
dupeu Al (1) nsdnaidas unnsds
annnu@en luanuiiu fosiasesinides
2) mimuamﬁm Wuasnsann1sduda
ReeARINUnasnLaaIAeN 1MW n1sLaan
- o Aaa o oA o
ginsnim s uni@etoangn n19asa
A A oo o ia o
\sRanAfAAeN NsdluRaaunAININ
dWusiu (3) nemsaaniglidunaznisls
o o dl ] 6 o a 5
AuztinizaanisaanldgUnsnitlesiuges
o ?.’, 3 [ | v = a
patiuasaudasinisnmalssiivuay
Aamunslsguiatinunfiansantlioymlu
nsligudseyauaznisdsziduinela
isnstheiinaanaunslda ULt iAule'

#9Unan1san
= ¥ K
nisiszuuNIsdI DAz lununig
N19ARNIBNANTIAN NG IFEUNTAIAL
nliggnAnnsaseihuneiuazlsiuseai
Y a Y a ' v Y o
gAntanaennsldduednagnses 165y

b

wsastnaannzan nligAnIslaew
ansilu .74 AdvaLEnIsuanssann
warlfFuaiuanuzestasfedmiuginnag
2 [ o o
gl lussuuvantlssiugunmiaou
WnsNTUuaslERINNIRRANNANINTEY
nsldiArasdaailsAndinaunisimun

VOL22NO 2 &

U022 atfun 2 Hew nsngIAN - UIAN 2563 E

nnssinnanngaas L g se el
1.01199A3 UL LNITAANTRILATANS
¥ K a dl 1 1 |
RN AR L N N EAT
2. Nursing care protocol for hearing
loss patient
3. ARTLULNNIRARTNATUN NS I
va, d
AS LA TRt aINa

tlasauisanugisa
AN AT WA MU 1897 19U lunng
puatineiaznisatiuayuan atla.

unFaunlasy
L4 ¥ K yva o ]
nsazfiaundnidnaesdidase
n3ANEN (Reflection) annI13@NE1Y
TUNFLLAUNIINITAIIAAANIAIANTTONIN
neléE Rdemunn fFunsnisdaulunjidy
o = v v = v
Jaeonguardaneldtion daanusiasnis
Usmifunaietlsznaunisaamzienathieiinng
1aFuIlaENNNIWinTiL daunnsldFuaiuany
dl 1 3| 1% Y v
irasteiaLluAY I fiaen 195898910 HUAY
¢ . 4 -
AN sz asAraTULATEN TRt NAzLTIun A
% Y yva ] dl dl v
szRaen s IWEnNglduATes iivaliiazaan
Tunshinsiedeans Waginslasuatuayu
dl 1 4 a 3
LATANTNETIUAD TNANNTAARINNIT I
1 [~ 1 dl Y a
adrafuszuy lansuilymnudasslunig
Tdeuesastoais naliifinaangode
dl 1Y 1 dl 1 Yo
autszannmAuan (wsastoaislaiunig
avuayuaIn alaT. A7uau 12,000 U
1 1 = ¥ 1 a a
Aasne/419/3 ) drudaeaudinisuinig
nmelEnnednszuunITUInIinuazday

[ o 6%

mwuﬁﬁﬁ ELu';TZWJ"]\‘]ﬂﬂiﬂiszJUﬂWi‘WﬂWU’]@
ya va .
QWﬂ’]:‘WNmﬂmlu (Nursing care protocol
. o Y Yo a Yo
for hearing loss) %wﬂugiummﬂmu
a Ao oA = =
UTINIINA NATUATNILASH WJ’]N‘WQW@EL@

% 1Y dl
ANANANIIANHINTIGA

July - December 2020



U922 atiuf 2 keu NINGIAN - fUIAN 2563

LANA1SDINDY

1.
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NAUBINIFAALINIS One Day Clinic HANNEIUNL IPD
pansEnteszuLLENsMsauagile NS
Effect of combined one day clinic and IPD on access to

cancer care service system

Chuleeporn Thongbor, RN LANT NDILIA WA,
Yasothon hospital Taanenunaalass
Yasothon Province ndne lass
UNARED

mﬁ@”ﬂﬁﬁd”mqﬂizmﬁLﬁ@ﬁﬂmmmmmﬁmu’}m@ one day clinic HANNANWAL IPD
slanadntiaszuuLENINIIguailenziie 3 uiuunguinen daneulazdd (One
group pretest-posttest design) NANFAA2EN Lﬂuéﬂfmmﬁi‘umﬁﬁ@ﬁﬂ dunsdadlinnaianign
LATARBEN ANABNUILILILANZAY ATUIU 1,165 98 ﬁmﬁuu’i‘mnﬁ@u@mmu 2561-TueINeI 2562
fanuiuduazaiasladnsaunisineuaziueenldifudeyanianiside wdesilowly
wunTuinnsliueneiiings Awasideyales ladfiTmesnnuacAiaaziAANNLaNEg
1a9fpgaznauLazaIn 1simLn 1aeld Proportion test (z-test)

NANNTIAE c;iﬂwm?mLﬂ”ﬁﬁﬁxwﬁmﬂ,ﬁuﬁumﬁﬂ FiaduLL one day clinic AN 4.5 {4
5 wazuLIL IPD isiuann 3 i 4 uazidinfamsinmndeesedinunnne lszazinan 6 dant
Faiuanniosas 79.14 ifhifesias 91.43 Transcribing error WNfiU 1 Administration error 1l
0 Hypersensitivity Reaction > 7x#1l 2 111 Winf 0 Febrile neutropenia Y11 5 Neutropenia
Wil 21 Mucositis 3¥6U 4 giRn1saiN1sNAN1aTWNINgeUwiniL 0 Extravasation Wiy 0
WianauAauanAegedilaaf dnfassuunisgue wudn waamsTRIAFAG

o o

e NAATYUNNEDR Z = 9.24, P < 0.05

AdARY : Aaeuzid, szuniEnN1InIguadtlaeNziE

Abstract

This research aimed to study effect of combined one day clinic and IPD on access to
cancer care service system. The samples were prospective volunteers 1,165 patients diag-
nosed with cancer who came to service on October 2018 — September 2019, include-
exclude criteria. The instruments for data collection consisted of chemotherapy exposure
record form. This study using one-group pretest-posttest design, the statistic for data
analysis were descriptive and proportion test (z-test)

The results showed that increase of average one day clinic per day from 4.5 10 5 and
IPD from 3 to 4. The radiotherapy within 6 weeks increase from 79.17% to 91.43% (Transcrib-

ing error = 1, Administration error = 0, Hypersensitivity reaction more than level 2 = 0, Febrile
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neutropenia = 5, Neutropenia = 21, Mucositis level 4, incidence of complication = 0, Extrava-

sation = 0). The percentage difference of complication occurs analyzed by proportion test

was increased significant at z=9.24, (p<0.05).

Keyword: patient with cancer, service system for patients with cancer

UNUI
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uaziulaing Tiangauawldldiduuuamng
Tunswmsnszuutsnig lutl w.a. 2556 —
2560 NINNTTUANE 1A ANNTNSLTIUINTN R
FalufFuiasaundnlu Service Plan
sranlannzide Brvundhasnefiddry 4
1l3vn13 AR aRdRIIANE aRERLE ansTe
198N98ABY  LATADIULTNITGUNIN A
NIMIF il sz gL Annsd Tsa
uSsetnwnRuasiuiey wasldivue
uamnelunsfuedaig 7 YNFAERT
& atlsznaudas 1) Primary Prevention
2) Screening and Early Detection
3) Cancer Diagnosis 4) Cancer Treatment
5) Palliative Care 6) Cancer Informatics LLae
7) Cancer Research
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o 1%

Am (KPI) a1uunaeil 25602562
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Systematic risk management to care for patients on risk of
unexpected deaths and unplanned intensive care unit in

Male Medicine ward at Yasothon hospital.

Kanchana Praseart, RN nIeyaun dezidsg wa.
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Abstract

Yasothon hospital male medical ward had a higher workload than the average nursing
productivity benchmark of 280-300, according to the standard not more than 110 (active
beds 39-45). The heavy workload adversely affects patient safety. In 2017-2019, the number
of unexpected mortalities were 4, 2 and 2, respectively, and unplanned critical ward transfer
were 2, 2 and 4, respectively. The standard and indicators were zero. The purposes of this
research were to study investigate the effect of systematic risk management on caring for
patients at risk of unexpected mortality and unplanned transfer to critically ill patients. The
research methodology to comparative studies before and after systematic risk management,
reduce the incidence of patients at risk of unexpected mortality and unplanned transfer to the
critically ill ward. The research methodology was analyzed and review the working system to
find a comprehensive approach, develop a systematic risk management model. Which will
bring the system assessment by early warning signs, alert signs to monitor continuous changes
and bring the concept of communication in teamwork. The sample were patients who were
admitted to the service (October 2019 - March 2020), with include - exclude criteria selected
for a specific number of 1,015 persons. Unexpected death incidence and accidental ward
move incidence form quantitative analysis with descriptive and inferential statistics.
Research results

The results showed systematic risk management reduce the incidence of patients at
risk of unexpected mortality and unplanned transfer to the critical ward. Unplanned critically
ill patients’ percentage of non-comprehensive, discontinuous patient assessment system
equal to zero, not Monitor 20%, device limitation 33.33%, mistreatment, hundreds of patients
and their relatives. Misdiagnosed and treated with 0% delay when analyzing differences in
the likelihood of unexpected mortality and unplanned transfer to the critical ward. The devel-
opment was significantly better than before P <0.05.

Keyword: Risk Management, Unplan dead, Unplan ICU
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NATRINITANNSRIAINS URI m@quﬂfm"luﬂaﬁn ARI

Effect of patient URI symptom screening in the ARI clinic

Nipaporn Lakornwong UNINT aATNA
Sujjaporn Kuntuput daansnd dugilnd
Napaporn Tangpulpolwanit UNINT %ﬂmm\lmﬁﬂ]ﬂ
Utaiwan Ratsameethong giENgsns FARNes
Yasothon Hospital T3anenunae lags
Yasothon Province aaninelans
uUnAnta

NSt ASIE TN T A NI A01N20IUALHATE4N 2R ANTE981N2 URI 184
filaelupdiin AR TWASET9U RN (Action Research) TneldnseuAdnAn PAOR 284
Kemmis & Mc Taggart (1980) ﬂ@'34rfomﬂ"NLfluijﬂqslu@ﬂnmmﬁmﬁuﬁmﬂwﬂ'wmm
fiAnEnAe 1AeuilunAy - RINAN 2563 S0 1,014 38 LATREIalLNNTAdE LIUAANTAY
ﬁﬂfmLﬁﬁ%ﬂﬂﬁ@mfmmemumu‘[mmmmm% (Patient Under Investigation: PUI) AT
Hoyadanadftonas Aaan ﬁﬁLﬁﬂdLUHN’]Miﬂ’m
NAN15298

ﬁgﬂQﬂﬁgﬂzﬁquﬁ‘?uu?ﬂqiﬁﬂaﬁﬂ ARI goulunfiduinendls fauas 51.27 agflunguan
16-59 Tl ¥or1az 55.5 Hlamilszansn 3 dusuusn 1iun Tsavieuiin (Asthma) lanpaxsuladings
(HT) wazlsalunmany (DM) Faaas 2.66, 2.01 WAT 1.34 MNAAL AINITUAZEINITUAA
daulunyTansszuumnaidumala (URN) Fasaz 64.59 wazldTanisszuumadumala
Sanay 35.41 nadnfszuiBnisede (Mean) 169 918l @"ﬂmuﬁ‘i"]zgm (Min) 79 918 AIUIUGER
(Max) 314 3781 §leAtAsezvitdunnatiiu (Trend Line) wudn TusNAINUUI THNGIUATARAY
Tudeudaun (Down Trend) waznduuniuuaiiusuawiisiy (Up Trend) Tnaiien
ANLNLTR TR T09N TN AN (R Squared) = 0.9317 dsaauadulsa PUI [9At 6.83

AANATY: N1FARNTEY, AINTIITLLNINALUNL 1A, ARTNTZLUNINLAWNE ]S

Abstract

The objective of this research was to study the situation and outcome of URI symptom
screening of patients in the ARI clinic. Research designed was action research using
Kemmis & Mc Taggart's PAOR framework (1980). Samples were 1,014 outpatients who
visited the ARI clinic from March 2020 to August 2020. Data were collected from the Patient
Under Investigation (PUI) tool. Data were analyzed by percentage, average, and standard
deviation.

The result of this study indicated the outpatients who visited the ARI clinic were female

51.27%, 55.5% were in the age group 16-59 years. The top three medical conditions were
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asthma, hypertension (HT), and diabetes mellitus (DM) 2.66%, 2.01% and 1.34% respec-

tively. Signs and symptoms most of them had upper respiratory infection symptoms (URI)

64.59% and 35.41% did not have upper respiratory infection symptoms. Access to service

system Mean = 169 Min =79 Max = 314. When analyzed the trend line, it was found that

the first period was higher and later decreased (Down Trend). It tends to turn up with

estimation reliability (R Squared) = 0.9317. Patients who sensed to PUl investigation Mean

= 6.83.

Keyword: screening, upper respiratory infection, acute respiratory infection clinic
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Development of palliative care system to access to service system

and continuing of care until death: Yasothon hospital context.

Napaporn Tangpulpolwanit, M.N.S. UNINT Fananadiined wel .
Yasothon Hospital T3anenunae lags
Yasothon Province 9uinalans
UNARER
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Abstract

This research aimed to develop and study the result of the palliative care system for
the end of life. Research and development model 3 phases from 2017 to 2019. The samples
were purposively selected including 60 end-of-life patients. Data were analysed by
descriptive statistics content analysis and the proportion test (z-test).

The results of the study showed that the palliative care system was developed in
co-ordinate with a multidisciplinary. There were case management guidelines, a medica-

tion error prevention system, and the system for assessing palliative care service. The
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result showed that the percentage of patients who received pain-management with

morphine increased from 60.00% to 93.40%. The percentage of patients receiving

advance care plan increased from 60.00% to 84.24%. The percentage of patients receiv-

ing psychological, social, and spiritual care increased from 60.00% to 85.00%. The

percentage of patients who received continuing care to a peaceful death at home increased
from 58.00%to 76.50%. Patient and family satisfaction increased from 90.00% to 95.00%.

When analysing the difference of proportion, it was found that post-development increased

significantly at P< 0.05.

Keyword: Palliative Care System, Continuing of Care, Good Death
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Abstract

Background: Spinal block with morphine for caesarean section is an effective method, but
it often has side effects such as itching, although patients receiving ondansetron have
experienced itching.

Objective: To determine the effect of cold compress combined with standard treatment given
intravenous ondansetron in mothers with pruritus after intrathecal morphine anesthesia for
caesarean section on the period of pruritus and severity of itching in Yasothon Hospital.
Methods: After board approval of human research. 42 applicants who had itching after
intrathecal morphine anesthesia were given intravenous ondansetron. Each group was
randomly assigned to a control group and a trial group of 21 each. The control group
received routine care and standard treatment. The experimental group received standard
cold compresses and treatment. The data of the two sample groups were collected for 24
hours. Data were analyzed using descriptive statistics and independent t-test.

Resul: The duration of pruritus in the treatment group was significantly reduced compared to
the control group (p = .04) and severity of pruritus was not significantly different in both group
(p = .43).

conclusion: The standard treatment with cold compression significantly reduces the duration
of itching in patients with itching after receiving intrathecal morphine mixture for cesarean
section and cold compression had no significant effect on severity of pruritus.

Key words: cesarean section, pruritus, intrathecal morphine anesthesia, complications, cold

therapy
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The electronic medical record system supports the Yasothon

province health network.
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Abstract

This study is research and development. The objectives are to 1) develop web
application system and web services to provide electronic medical record information
service at Yasothon hospital for health network in Yasothon province 2) evaluate performance
of developed system and 3) study the satisfaction of user system. Research period from 1
October 2017 to 30 September 2018. There are 3 phases of research implementation:
1) Understanding medical records and studying information technology to develop web
applications and web services. Systems Development (Systems Development Life Cycle:
SDLC). 2) Measure the performance of system. The tool used to collect data is to simulate
events, querying the data, perform a trial run of the system with different internet connections
Connected via mobile phone system, ADSL system and the agency’s LAN system. Measure
the processing speed of 36 times, statistical data analysis using statistics to measure central
tendency: arithmetic mean, median and mode. 3) Study satisfaction of system users
Population is a registered healthcare and public health worker who has registered for
system. Select specific sample unit (Purposive Sampling) from all 3 registered members of
the service, totaling 50 people. The tool to collect data was a questionnaire, measure the
validity of the content by four experts to calculate the Content Validity Index (CVI). The criteria
were judge 80% divided into 5 levels of satisfaction according to the Likert rating scales was
classified into 2 groups: 0 equal to dissatisfaction using a scale of 1/2/3, is least satisfied, less
satisfied and moderate, and 1 equal to satisfaction. Using a scale of 4/5 is very satisfied and
most satisfied. Statistics for data analysis were descriptive statistics about percentage value.

The research found that 1) can develop web systems, web applications and web
services by choosing to use REST Web Services to serve 3 systems: Medical records
service, LAB report service and Diabetes quality data service 2) found that the processing
time for the web service was 0-3 seconds on average and 3) the user satisfaction with the
performance of all three systems was found to be a 94%, 98%, 88% respectively, with 82%
satisfied with the overall system performance and the system can actually to provide services
by accessing the system at https://1.179.217.202/emr
Key word: Medical Record, Electronic Medical Record, Web Services, Health Service
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